Meeting Date: January 13, 2015 Agenda Item C;Z

REQUESTED COMMISSION ACTION:

X Consent Ordinance Resolution Consideration/ Presentation
o Discussion
Short Title: Approval of budget adjustment for Division 1550 Building Inspections, for
the amount of $65,000.00 from the Budget Fund Balance Building Department
Account.

Summary of Purpose and Why:

Fund account to enhance existing electronic plan review software in order to handle conflicts with revisions
to allow multiple revisions to be reviewed simultaneously. The budget adjustment also provides funding for
onsite training, upgrading 7 computers, monitors and the purchase of Qtrack VR System.

(1) Origin of request for this action: Staff initiated

(2) Primary staff contact: Miguel Nunez / Robin M. Bird 7774

(3) Expiration of contract, if applicable: N/A

(4) Fiscal impact and source of
funding:

Funding transfer against Acct. 001-0000-392-50-00 to the Special Services Acct. 001-1550-515-46-50,
Operating Supplies/Software Acct. 001-1550-515-52-25 and Purchases and Operating Expenses
Computer Acct. 001-1550-515-64-20
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pempand | MEMORANDUM
B hcach.

Florida’s Warmest Welcome Development Services

ADMINISTRATIVE REPORT NO. 13- 34

DATE: December 18, 2014

TO: Robin M. Bird, Development Services Director
FROM: Miguel Nunez, Building Official

RE: Additional Funding

The further enhancement of this software will allow the Building Inspections Division to better serve the
demands of the public. After using this software for several years, we have discovered several short
comings that were over-looked in the initial setup. This includes the handling of multiple revisions after
the permit has been approved, as well as reassigning multiple departments in the middle of a review.

As it currently stands, the lack of these abilities have significantly delayed certain projects in the midst
of construction because they were waiting for a previous revision to finish before beginning a new one.

In addition, the new computers will better service staff needs at new counter with limited space.
The purchase of QtracVR software will increase service efficiency and customer satisfaction with the
latest technology in queuing system. Qtrac VR will enhance our customer’s experience by reducing

perceived and actual wait times through increase service efficiency and effective digital signage.

Virtual queuing is effective as dispersing waiting crowds and creating a pleasant environment.

C\Users\MesMar\Documents\Administrative Report Memo 34.docx

e pompanobeachfl.gov 100 West Atlantic Boulevard | Pompano Beach, FL 33060 | Phone: 854-786-4600
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File Edit Help
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- ‘ F
Ulff,iﬁfr:fgﬁzéie' ¢l Account information . Project Data B
[@ Budget miscellane| T REPAIR & MAINTENAMCE / SPECIAL SERVICES | Project Entry Uptional ’
[ Encumbrances Fiscal year: 2015 Dr =
Pre-encumhbrance Budget : 10,165.00 |
Transactions i Committed: 4,305,02 |
[E  Detail by date = Balance: 3,799, 98 i ! ]
Detall by code | | |
Detail by year &
Pending by date | . l
Pendingbycode| |  Account Balance by Period -, . Payment information |
Pending by year | _ " ool o _ |
Procurement car Cumulative | = Vendor (* indicates pending} Total {
Period/Month Actuals Totals 4 - © BROWARD COUNTY COMMISSIOM 214,006 ‘ |
01 COctober 6.71 6,71 | C coMcasT 13.42 i
S 02 MNovember 6.71 13. ii' C. WASH DEPOT 1, INC 412.58 |
il vl C 03 December 627.59 641.01 |
e — C 04 January <le] 641,01 » ! |
=, Primt [ e n— i — )
Cancel Encumbrances Pre Encumbrances
¥ Exit PC 8 Vendor Balance Type Req/PO Project Balance |
. 151274  WASH DEPQT 1, INC 3,664, 01 f
Previous acc... i
y;l
Next account .i
2014 !:
2016 Segment/Balance Details §
g
Account activi... Fund pal GENERAL FUND Original Budget 10,105, 00 é
Department 15 DEVELOPMENT SERVICES Revised Budget .00
Pending trans... Division 50 BUILDING INSPECTIONS current expenditures .00
Activity basic 51 EXP/GEN GOVT SERVICES YTD expenditures 13.42
Images Sub activity 2 COMPREHENSIVE PLANMING Unposted expenditures §27.58
Element 46 REPAIR & MAINTENANCE Encumbrances .00
[a? & _all Ohiort 50 SPECTAlL _SERVTICES tnnneted encumbhranrpa 3. ARA N -
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Naviline

File
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Account miscellang
Budget misceltane|

Account information

<. OPERATING SUPPLIES / SOFTWARE PURCHASES

Project Data
Project Entry Optional

[ Encumbrances Fiscal year: 2015 Dr =
@ Pre-encumbrance Budget: 13, 064,00
M Transactions | Committed: 2,778.56
[ Detait by date | 2. Balance: 10,285, 44
Dstail by code
Detail by year & ¢
[ Pending by date - — — — —
B Fendingbycode| |  Account Balance by Period Payment information
Fending by year _ o _
@ Procurement car Cumulative Vendar (* indicates pending) Total
Period/Month Actuals Totals 2. CDW GOVERNMENT INC 2,778.56
C 0l October .00
O, 02 Navember .00 . [
T N Z. 03 December 2.778.56 2,778, '
SRS C 64 January elc) 2,778,
= Print |!i ——— | __JJ_'J
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T 151277  CDW GDVERNMENT INC .08
Previous acc o 15133 CDW GOVERNMENT INC olc]
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2014 |
2016 Segment/Balance Details |
Account activi... Fund ae1 GENERAL FUND Original Budget 13,064.00 .
Department 15 DEVELOPMENT SERVICES Revised Budget .0e '
Pending trans... Division 50 BUILDING INSPECTIONS Current expenditures .60 |
Activity basic 51 EXP/GEN GOVT SERVICES YTD expenditures Nele)
Images Sub activity 3 COMPREHENSIVE PLANNING Unposted expenditures 2,778.56
Element 52 QPERATING SUPPLIES Encumbrances .00 |
Etvaclesat all nhiset 25 SNETWARE Pl IRCHASES lihnneted snrushrancec fele I
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Y Exit FD & ¥endor Balance Type Regq/PD Froject Balance
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2014 .
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PREPARED 12/18/14,

ACCOUNT HUMBER

001-0000~362.60-00
001-0000-362.70-00
001-0000-363.15-00
001-0000-362.19-00
001-00006-364.10-00
001-0000-364.30-00
001-0000-366.35-00
001-0000-366.45-00
D01-0000-367.10-00
001-0000-367.20-00
001-0000-367.30-00
001-0000-367.40-00
001-0000~367.60-00
001-0000-369.08-00
001-D000~369.28-00
001-0000-369.72~00
001-0000-389.74-00
001-0000-369.76-00
001-0000-369.88-00
001-0000-369.92-00
001-0000-381.14-25
001-0000-381.14-8B
001-0000-387.10-00
001-0000~387.40-00
001-0000-387.50~00
001-0000-387.53-00
001-0000-287.54-00
001-0000-387.55-00
001-0000-387.72-00
001-0000-392.10~00
001-0000-~392.50-00
001-0000-3%2.60-00
001-0000-392.72-00
001-0000-392.80-00

09:20:30

ACCOUNT DESCRIPTION

CONCESSIONS & ROYALTIES
BEACH CONCESSIONS

SP ASSM INTERIM FIRE FEE
INT ON DELINQ SPEC ASSESS
CEMETERY LOT SALES

SALE OF FIYED ASSETS
RECREATION SFP PURPOSE
OTHER DONATIONS

ALARM PERMITS

FIRE CONSTR PLAN REVIER
HYDRANT FLOW TEST

FIRE USER PERMITS
TELECOM TOWER REGISTRATIO
FIRE INCENTIVE PAY

OTHER REIMBURSEMENTS
QVERAGES & SHORTAGES
RECREATION OVER/SHORT
PERMIT SURCHARGE COMMISS
LIEN & TITLE FEES3

OTHER REVENUES

TRANSFER FROM FUND 425
TRANSFER FROM FUND 488
ENGINEERING PROJECT FEES
LANDSCAPE SERVICE FEES
ADMIMISTRATIVE SERVICE
ADMIN FEES NW CRA

ADMIN FEES EAST CRA
BUILDING ADMIN CHARGE
ADMIN FEE PARKING REIMBUR
BUDGETARY FUND BALANCE
BUDGET FUMD BAL BLDG DEP
BUDGET MILLAGE STABILIZ
BUDG FUND BAL PARKING
BUDG F/B DISASTER RECOVER

i GENERAL FUND

PAGE

DETAIL FOR STATEMENT OF ACTIVITIESREVENUES
ORIGINAL ADJUSTED Y-T-D CURRENT
BUDGET BUDGET ACTUAL ENCUMBRANCES BALANCE
20,000 20,000 824 0 16,176
0 0 11,500 0 11,500~
0 Q 632 0 632-
0 0 1,698 0 1,688~
79,000 79,000 21,216 0 57,784
20,000 20,000 0 0 20,000
0 0 46 0 a6~
15,000 15,000 0 0 15,000
120,000 120,000 75,840 0 44,160
240,000 240,000 28,029 0 211,971
5,000 5,000 1,800 0 3,200
55,000 55,000 1,650 0 53,350
35,000 35,000 0 0 35,000
65,000 65,000 18,780 0 46,220
230,324 230,3%4 3,386 0 227,008
0 0 226 0 226-
0 0 57~ 0 57
7,500 7,500 238 0 7,202
1,000 1,000 170 0 830
190,000 560,016 5,706 0 550,310
191,927 175,762 175,762 0 0
1,728,648 1,728,649 1,728,849 0 [4]
50,000 50,000 0 0 50,000
381,149 381,149 63,524 0 317,625
6,838,330 6,838,330 1,139,722 0 5,698,608
248,922 248,922 0 0 248,922
28,260 28,260 0 0 28,260
319,976 319,976 0 0 319,976
489,599 489,599 [4] 0 489,599
0 2,428,630 0 0 2,428,630
595,766 595,766 0 o 585,766
825,505 825,505 0 0 825,505
600,000 600, 000 0 0 600,000
0 24,800 0 0 94,800
115,492,166 118,619,447 15,042, 464 0 103,576,983
115,492,166 118,619,447 15,042, 464 '] 103,576,983
115,492,166 118,619,447 15,042,464 0 103,576,983



SUNGARD
PUBLIC SECTOR

(B b
Quote Prepared By:

Scoft Christensen
1000 Business Center Drive
Lake Mary, FL 32746

Phone: (407) 304-3486 (407) 304-3301

Fax:

Quote Prepared For:

Miguel Nunez

Pompano Beach, FL

Add-On Quote

Email:_scott.christensen@sungardps.com (954) 786-4548
Quote Date Vali '
|Q-00009895 §i| 12/05/2014 I | 03/05/2015
Professional Services
Services
Product Code Product Name Proj Mgmt ___InstallTech Training I Sves sulting 5 = al Services
PS-BAC Basic Application Consulting Services  Base Price: 0.00 0.00 C.00 0.00 2,560.00 0.00 0.00 2,560.00
Totals: $0.00 $0.00 $0.00 $0.00 $2,560.00 $0.00 $0.00 $2,560.00
'Third Party
Product Code Product Name Proj Mgmt ___InstalliTech Training Impl Svcs Conve Development tal Servi
PS-EP Avolve Electronic Plan Review Base Price: 0.00 0.00 0.00 0.00 0.00 0.00 18,500.00 18,500.00
Professional Services
Totals: $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $18,500.00 $18,500.00
SunGard Products and Services
Professional Services: $2,560.00
Third Party Products and Services
Third Party Professional Services: $18,500.00
Quote Total: $21,060.00
Product Notes
PS-EP: Professional services are performed by Avolve.
Comments:
The Scope of Work for this project will be as follows:
Code Work: Add Reviewer at prescreen (and during Cycle, if need be?)
- Update changes back to Permitting
Confidential Page 1.0f 4



Discovery: Revision Process (Post Approval changes)

- There are a few ways to accomplish this. The customer's desire of concurrent workflows is one suggestion, but it may not be the best. Analysis will need
to be done and a design will need to be created and signed off on.

Code Work:Execution of the Revision Process Design

Revision Test/User Acceptance: All New Code

Promotion to Production: All New Code

Training: Revision Process

Timeline: 4-6 Weeks depending on Avolve/Customer resource scheduling/availability for Discovery, Testing, Training, and Deployment.

Travel Estimate for this Engagement $3500 00

L|cense Pro;ect Planmng, Prqect Management Consultmg, Conversmn Custom Modnflcatqon Third Party Product Software and Hardware Fees are due upon execution
of this Quote. Training fees and Travel & Living expenses are due as incurred monthly. Installation is due upon completion. Implementation and Third Party Product
Services fees are due 50% on execution of this Quote and 50% due upon invoice, upon completion. Unless otherwise provided, other Professional Services are due
monthly, as such services are delivered. Additional services, if requested, will be invoiced at then-current rates. Any shipping charges shown are estimated only and
actual shipping charges will be due upon invoice, upon delivery.

Annual Subscription Fee(s): Initial annual subscription fees are due 100% on the Execution Date. The initial annual subscription term for any subscription product(s)
listed above shall commence on the Execution Date of this Agreement and extend for a period of one (1) year. Thereafter, the subscription terms shall automatically
renew for successive one (1) year terms, unless either party gives the other party written notice of non-renewal at least sixty (60) days prior to expiration of the
then-current term. The then-current fee will be specified by SunGard Public Sector in an annual invoice to Customer thirty (30) days prior to the expiration of then-current
annual period.

SunGard Public Sector Application Annual Support: Customer is committed to the initial term of Maintenance and Support Services for which the support fee is included
in the License fee(s) and begins upon execution of this Quote and extends for a twelve (12) month period. Subsequent terms of support will be for twelve (12) month
periods, commencing at the end of the prior support period. Support fees shown are for the second term of support for which SunGard Public Sector is committed and
which shall be due prior to the start of that term. Fees for subsequent terms of support will be due prior to the start of each term at the then-prevailing rate. Subsequent
terms will renew automatically until such time SunGard Public Sector receives written notice from the Customer thirty (30) days prior to the expiration of the then current
term. Notification of non-renewal is required prior to the start of the renewal term. Customer will be invoiced, and payment is due, upon renewal.

Third Party Product Annual Support Fees: The support fee for the initial annual period is included in the applicable Third Party Product License fees(s) unless otherwise
stated. Subsequent terms invoiced by SunGard Public Sector will renew automatically at then-prevailing rates until such time SunGard Public Sector receives written
notice of non-renewal from the Customer ninety (90) days in advance of the expiration of the then-current term. Notification of non-renewal is required prior to the start of
the renewal term. Customer will be invoiced, and payment is due, upon renewal. As applicable for certain Third Party Products that are invoiced directly by the third party
to Customer, payment terms for any renewal term(s) of support shall be as provided by the third party to Customer.

This Quote constutgtes an Amendment to the Software License & Services Agreement and the Maintenance/Support Agreement (together, the “Contract and
Agreement”) by and between the parties hereto. The product and pricing information detailed above comprises the “Exhibit 1" schedule or “Supplement” attached to this
Amendment. Except as otherwise provided herein, all terms and conditions of the Contract and Agreement shall remain in full force and effect.

Confidential Page 20 4




Any interfaces listed above are interfaces only. Customer shall be responsible for obtaining the applicable software, hardware and system software from the appropriate
third party vendor.

The Component Systems identified above are “Licensed Programs” or “Licensed Systems” licensed by SunGard Public Sector and are provided in and may be used in
machine-readable object code form only.

Applicable taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses are in
addition to the prices quoted above and shall be governed by the SunGard Public Sector Corporate Travel and Expense Reimbursement Policy.

The date of delivery is the date on which SunGard Public Sector delivers, F.O.B. SunGard Public Sector's place of shipment, the Component Systems to Customer.

The SunGard Public Sector application software warranty shall be for a period of one (1) year after delivery. There is no Testing and Acceptance period on the Licensed
System(s) herein.

Preprinted conditions and all other terms not included in this Quote or in the Contract and Agreement, stated on any purchase order or other document submitted
hereafter by Customer are of no force or effect, and the terms and conditions of the Contract and Agreement and any amendments thereto shall control unless expressly
accepted in writing by SunGard Public Sector to Customer.

Third party hardware/software maintenance and/or warranty will be provided by the third party hardware and software manufacturer(s). SunGard Public Sector makes no
representations as to expected performance, suitability, or the satisfaction of Customer's requirements with respect to the hardware or other third party products
specified in this Quote. The return and refund policy of each individual third party hardware/software supplier shall apply.

This Agreement is based on the current licensing policies of each third party software manufacturer as well as all hardware manufacturers. In the event that a
manufacturer changes any of these respective policies or prices, SunGard Public Sector reserves the right to adjust this proposal to reflect those changes.

Should Customer terminate this agreement per any “Term of Contract” Section of the Contract and Agreement, as may be applicable for certain customers, Customer
agrees to pay, immediately upon termination, the remaining balance for all hardware, software, and services delivered prior to the termination date together with travel
reimbursements, if any, related to the foregoing. Notwithstanding any language in the Contract and Agreement to the contrary, the purchase of support services is NOT
necessary for the continuation of Customer's License.

Pricing for professional services provided under this quote is a good faith estimate based on the information available to SunGard Public Sector at the time of execution
of this Quote. The total amount that Customer will pay for these services will vary based on the actual number of hours of services required to complete the services. If
required, additional services will be provided on a time and materials basis at hourly rates equal to SunGard Public Sector’s then-current rates for the services at issue.

For training and on-site project management sessions which are cancelled at the request of Customer within fourteen (14) days of the scheduled start date, Customer is
responsible for entire price of the training or on-site project management plus incurred expenses.

Confidential Page 3 of 4




Retriev .d eQuote

Logout Dell recommends Windows.

Contact Us 1-800-981-3355 CITY OF POMPANO BEACH- WNOSACA

Shop Services & Solutions Support Account

n E—[ ¢ Order Share Your € Custom
Help Quotes Status Ideas Links

Quiote

Retrieved eQuote:

eQuote Number 1020298639656 eQuote Sum mary
~ eQuote Detail
7 items
eQuote Number 1020298639656
Subtotal $6,992.44
ote Name ildi i ’
oy Building inspections Estimated Shipping 50.00
Customer Number 1202417 Estimated Tax $0.00
Total §
Description Replace larger pc for their new 6,992.44
Saved On Thursday, December 18, 2014
Expires On Saturday, January 17, 2015 Continue shopping
Saved By eugene.zamoski@copbfl.com
Emaill sl Print
Premier Page CITY OF POMPANO BEACH-

N s S [
A Lontact Intorr

Order Date & Time

Order Contact

Billing Contact

Customer Number

Billing Address

Tax exemption

Shipping Contact

WHOSACA

12/18/2014 08:52:46

Gene Zamoski

City of Pompano Beach

(954) 786-4537

eugene. zamoski@copbfl.com

GEME ZAMOSKI
CITY OF POMPANO BEACH
(954) 786-4537
(954) 786-4168

1202417

P O DRAWER 1300
100 W ATLANTIC BLYD
POMPANO BEACH, FL 33060-6099

No, | am not tax exempt

GENE ZAMOSKI
CITY OF POMPANO BEACH
(954) 786-4692 x00000

https:/Avww dell. com/cart/us/en/RC1090744/cart/retrieveequote ?ref="pr-equotes'[ 12/18/2014 9:56:54 AM]

Vv Norton

VariSign



Retriev=d eQuote

Shipping Address 100 W ATLANTIC BLYD

STE 170

POMPANO BEACH, FL 33060-6099
Delivery method no charge delivery
Trade compliance Mo, | will not be exporting

eQuote Cart Contents (7 ltems)

Show all specs | Hide all specs

View SKUs &
Print
ltem istimated Ship Date 7 Price
New Opti 3020 (5998.92/ea) | 7 12/22/2014 $6,992.44
W Yiew more specinications
_’ Edit
P | have a coupon code
Estimate Tax and Shipping
Shipping Address:
CITY OF POMPANO BEACH
100 W ATLANTIC BLVD
STE170
POMPANO BEACH, FL 33060-6099 Subtotal $6,992.44
Delivery Method: Estimated Shipping $0.00
no charge delivery Estimated Tax $0.00
Total $6,992.44
Quaote

Your Products Suppart Company Infarmation Account

htips:/fwww dell.com/cart/us/en/RC1090744/cart/retrieveequote?re = pr-equotes’[12/18/2014 9:56:54 AM]



CONFIDENTIAL - This information is for quotation purposes only

and may not be shared with anyone without the permission of Lavi Industries

Quotation Date 9/10/2014 Quotation Description: A Virtual Queuing Solution for 1 Location

Customer City of Pompano Beach The QtracVR System will consist of: Licenses

Location Pompano Beach, FL Kiosks (Customer Provided) 2

Lavi Contact: Juan Baeza Agent Stations (Customer Provided Workstations) 75
661-219-3132 Monitors (Customer Provided) 2
{juanb@lavi.com

Annual software license, Texting

1

etk il .
QTRAC VR SYSTEM SOFTWARE (PURCHASE ANNUAL LICENSE)

16,635.00

(15

|

Wl R R

T

CONFIGURATION SERVICES - ALL QTRACVR KIOSK, DISPLAYS, & STATIONS 2,995.00 2,995.00 ]
95-OTVR/INSTALL 1 INSTALLATION 1,500.00 1,500.00
95-OTVR/TRAIN 1 TRAINING - 4 HRS IN-PERSON 1,500.00 1,500.00
Total OtracV/R Services 5,995.00

BS-TVRKT EXT 1 QTRAC VR TEXTING 4,800.00 4,800.00 |
SERVICE CONTRACT 1 1 QTRAC 1 YR SOFTWARE SUPPORT 2,495.25 2,495.25
Total QtracVR 29,925.25

. Prices are based on Lavi or Customer hosting an enterprise deployment with a single instance of a networked application.
. A service station is a single location where customers receive service.

. A kiosk is & single point of guests registration.

A monitor is a screen placing either queuing info or media.

. Includes phone tech support and configuration assistance

. Software Purchase requires annual Service Contract for Support and Maintenance

_Annual and quarterty fees are billed in advance of the service period

. Texting Option based on 500 customers per day, 2 text messages per customer



Ken Langford

Product Manager
Qtrac Electronic Queuing

July 3, 2014

kenl@lavi.com
661.219.3112




lopics

Configuration
« Service Registration (Kiosk)
* Service Selection
« Customer Data Entry
* Information Display (Monitor)
» Agent Display (Station)
Graphic Wrap
Customer Website




Welcome!
Main Screen of
Kiosk .20\ HUNTSVILLE UTILITIES
* The current i ELECTRICITY » NATURAL GAS « WATER

services are

shown on the Please Register Here

screen. Comience aqgu

Please select a language:

[Buttons P

22014 Lavi Industries
All Rights Reseived




Caraant ed Tars WA PNT .
Service Ivpe Selection

e &
Service Type (2"
Level of Kiosk)
* The current
services are What type of service do you have?
shown on the
screen.

'Buﬂons

Lo es |
e - 2074 L= dustiries
Industries fiethid-Siinadll

s el . i s



Residential Service

« &
Service Type Residential Service
(3rd Level of
Kiosk)
The current
services are What is the reason for your visit today?
shown on the
screen.
Additional
Service
Custometr
Payment Service
Arrangements Programs
’ Buttons

© 2014 LaviIndustries
All Rights Reserved.




Service Type
(4rd Level of
Kiosk)

« The current
services are
shown on the
screen.

Buttons

Residential Service

« #

Rasciortinl Secvice

You will need 2 forms of ID:

Do you have these IDs with you?

@2014 Lavlindustries
All Rigits Reserved



Residential Service

Residential Service (5t
Level) — Customer has ID
o Customer has indicated
that they have the two Residential Customers, please ente:
required forms of ID. the requested information:
Customers can be Eith o
provide additional
information if required. Questions
The questions may be \
different for each service 3t “yame
category. s! Irvihé
« |ftext is required in the
answers, a virtual
keyboard will appear or I

customer can swipe Button
Driver’s License.

o When complete, the
customer selects
“Submit”. Kiosk returns
to main menu

= —

Limi Q2014 Lavi Industries
IIIdl.lStl'IBS All Rignts Reseved

|
|»

Fissarbpeitan] ~aar v e




Residential Service (5th
Level) - Customer has no
iD

Customer has indicated
that they do not have

the two required forms
of ID.

When the OK button is
pressed, the kiosk
returns to the main
(home) page.

/\)L].'\'KAC/L’}"”.’:U/ .S-L‘i'\'i’t‘t’

Firseentnl Sew ves

Please obtain the required forms
of identification or apply online at:
www.hsvutil.org

_; Iliﬂumles
e —

I SR —— —

22014 Lavi lndustnes
All Rights Reserved



Commercial Service

Service Type Commercial Service
(3rd Level of
Kiosk)

 The current

services are
shown on the

What is the reason for your visit today?

screern.
Stop
SC” \-"”.J
Adcciitional EIE‘CTHC(ﬁl
( Buttons l Service Engineering

ELECTRICITY » NATURAL GAS » WATER

2 2014 Lavl Industries
“‘Ildllﬂl'iﬂs All Rights Reseived.



Commercial Service

Residential Service (4t «

Level)

« Customers can be
provide additional
information if
required. The
questions may be _ Fins) Name
different for each Questions | |
service category.

« |f text is required in
the answers, a virtual
keyboard will appear
or customer can
swipe Driver’s
License.

»  When complete, the
customer selects
“Submit”.

N
lilavi B 2014 Lav Industnes
'ndus'rlas All Rights Reserved

»

COmmercesl Senace

Commercial Customers, please enter
the requested information:

Button
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Waiting Area
Monitor

Media Area window, vian E.(U]I]."_;J Your resiaential
shown here in the top

l i“ J;rl‘l :J:—J \Jr“'
center of the screen, *J‘J'“‘j DETVILC T
shows a playlist of o "7 e - '

——— = S -

| Customer Queue

John D.-123
Mary M. - 124
Susan D. - 125
Camille J. - 126
Victor K, - 127
Jeffrey N. - 128

e

JPEG images and
movies.
= The Queue Message, - _— ;
on the bottom, provide = : = ) ."'_;--, -Movmg tothe area?
clear direction to j | _ | ~Changing residence

customer to direct them s O :
to the point of service. Within our service area?

. A Queue Status list is - Closing your.account? &
shown on the right side s ‘\ ™ L 1
to inform customers of :
the current position of John D. (#123) Please proceed to Counter 2
their ticket number in
the service queue.

£ — — N o . [ . yr— e — —te -~
AL Sl e i

©2014 Lavi Industries INE
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Marton 4o

Agent Screen
performed on a customer's
ticket including:
By Specific Number: type
in ticket number and press
0l S B == . B

» From List: click on action

button on the right of ticket
in the list. (PRIORITY,

REQUEUE, DELETE,
CALL).

= By Group : check the box
of desired tickets and click

Ticket 21 was anded

MITCT.

on action button:

PRIORITIZE GROUP, [P | s ] e | o ]
REQUEUE GROUP, v | e | oniete | s ]
DELETE GROUP,

TRANSFER GROUP . =

L"' Lavi At ik
: @ 2012 iavl Industries
'nduStries All Rights Reserved
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o a0 oo el
7T Taeach B, Tnsp Dy 1550 | 1371814
AVAILABLE | CURRENT REVISED |
ACCOUNT DESCRIPTION FND | DP | Dv |suB| EL | oB FUNDS BUDGET | *INCREASE | *DECREASE | BUDGET
- -./
Ridset funa Polane ooy 1 00 ot B 50 6D (09,000
Speciele VT OOV | VS S0 |9S [Ab (S0 [95,799 [0 \es | 6 .00 f/
operdug Supphwes T 1 Tl ] a7 .
20 s (A0 COVIS [B0 1%5(9H52 |25 | 16,385 | 1B O | 56,000
' Mm_ Ponay 8 Feup s s ' : =
f‘Dt‘:"n;\i \‘Q—Q;\ GOl 1D (90 [DI1S] b4 A0 e’ = \C*} 000
* USE WHOLE DOLLARS ONLY TOTAL \ 20,000

UO.\\ Simend 0 fune) aa ku &’nxc W ennNeneg. e-pien <

SORWRCE. ; NEW
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N /.
CU; /2j22)i4-
Department Head Date
Adjustment is within total budget of department -Yes__  _ No_XA
Adjustment requires only City Manager approval -Yes No__ %
Adjustment requires City Commission approval -Yes___ ™ No
Adjustfrent approved at City Commission Meeting of -
X ! { / AUDITED _ INPUT CONTROL
A H (Z cz{i‘( OO ’L‘L‘ BY NO.
Rifiarice Director Date | Budget Office Date |City Manager Date A\ \’L\
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