1. Please clean temp files: Tools, Internet options, Delete Browsing History. Make sure that ‘Preserve Favorites
website data’ is unchecked. Use these exact settings and press Delete:

Deoelete Drowsing History

I Preserve Favorites website data
Keeop cookies and temporary Internet files that enable your Favorite -
websites to retain preferences and display Faster,

I~ Tm.ry!ntmtﬂles I
of pages, iImages, and media that are saved for Faster t
vbwhg.
I¥ cCookies
Files stored on Jwemorbvmblkn to save preferences
=uch as login -
I¥ Mistory :

List of websites you have visited,

I¥ rorm data
Saved Information that you have typed into forms,

I¥ Passwords
Saved Mmumumfﬂodhwhonyouﬂonh
to a website you've previously visited
I¥ InPrivate Filtering data
Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing detalls about

your visit,
About delating browsing history. Delete | Cancel |
OK 1 Cancel | App1Y.

2. Ifyourlink is saved in Favorites, delete it from Favorites.
3. Then goto Tools, Internet options, Advanced tab. Scroll down all the way to the bottom. Make sure Use SSL 3.0

and Use TLS 1.0 are checked:

General | Security | Privacy | Content | Connections | Programs Advanced |

Settings
Enable DOM Storage -]
Enable Integrated Windows Authentication®

Enable memory protection to help mitigate online attacks™*
Enable native XMLHTTP support

[ Enable SmartScreen Filter

[ use s5L 2.0

Use S5L 3.0

Use TLS 1.0

1 use TLS 1.1

1 vse TLS 1.2

Warn about certificate address mismatch™

[ Warn If changing between secure and not secure mode

Warn If POST submittal i= redirected to a zone that does n
-

< | »
*Takes effect after you restart Internet Explorer
Restore advanced settings |

Reset Internet Explorer settings
Resets Internet Explorer's settings to their default Reset...
condition

.

You should only use this If your browser 1= In an unusable state,

oK |  concet | scoy |

If after doing the steps above and you still need assistance please call 954.786.4530.

Thank you.



